
Top 10 Ways Building Engines is 
Especially Helpful during the COVID-19 Crisis 

 At Building Engines, the well-being of our clients is our priority during these uncertain times. We are
dedicated to helping our clients navigate these difficult situations and the changes in the new ways they 
work. We’ve asked our clients how their building operations software is helping them through the 
COVID-19 crisis. Here are the top 10 ways Building Engines can help our clients during these times. 

All of us at Building Engines hope you are staying safe and healthy. Please check out 
our Client Tips Videos for more information on how Building Engines can support you.  

Broadcast Messaging

Incident Tracking

1 Communicate effectively and quickly 
relay critical information to tenants,
 especially in emergency situations. 

Easily track COVID-19 related 
incidents and avoid risk and liabilities in the 
future by keeping historical records. 

2
Notifications

Recurring
Work Order

3 Ensure the right team members receive 
prompt alerts when new tasks are

entered into the system, even when 
working remotely. 

Create automatic work orders to ensure 
cleaning and hygiene protocols are carried 
out on a regularly scheduled basis.

4
Tenant

Message Board

Files

5 Amplify important communications to 
tenants, and ensure they are received by 

making them visible on the tenant portal. 

Make safety documents and guidelines easily 
accessible to tenants and staff by uploading 
them to an organized location in the system.

6
Preventive

Maintenance Management

Reporting

7 Proactively view all tasks and prioritize 
equipment maintenance based on status 

or urgency.

Schedule a daily work order report to 
understand the volume of requests and to 
better interpret which tenant offices are still 
operating within the building.

8
Issue

Specific Notes

Visitor Access

9 Create notes to inform your tenants of 
any delays or process change in regards 

to specific work requests.

Pre-register visitors and eliminate
person-to-person contact or interaction 
when entering buildings.
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https://be.buildingengines.com/client-tips.html

