
6 Steps to Streamline your Visitor Check-in Process and Keep your Building Safe

The right software lets tenants 
pre-register visitors and input 
details themselves. Security 
won’t need to record
information and verify with 
tenants upon check in. They’ll 
simply check the visitor list to 
know whether to admit a guest. 

How Prism Visitor Access Software Can Help
Your visitor check-in process is the first impression that your building will leave on anyone who enters. It’s also the first line of defense against unwanted guests that might jeop-

ardize your tenants’ safety. And during COVID-19, quick visitor check-in can also mitigate crowds in lobbies that can lead to the spread of infection. With Prism Visitor Access, 
you can keep tenants safe by checking visitors in quickly while capturing all important details. 

Simplify Pre-Registration
Provide multiple ways for visitors 
to check in (including on mobile 
devices) to save your team time, 
decrease wait times and keep your 
lobby clear. 

Provide Multiple Ways to Check-in
Many visitors arrive in groups. 
To avoid a lengthy one-by-one 
check in, find a solution that 
o�ers the option to select 
related visits to help quicken the 
check-in time for a party of 2+.  

Facilitate Group Arrivals
Use check-in software that lets 
your security desk pull guest 
info from the pre-registration 
profile and quickly add relevant 
details including photos. They 
can also re-add past visitors 
that may be returning.

Quickly Capture Visitor Details
Choose a software that 
connects directly to building access
control (BAC) systems, making it easy to 
share critical information between the 
two systems for even tighter security. 

Tap into Advanced Integration Options
Tenants expect a smooth
experience for their visitors, 
from entry to exit. With the 
ability to pre-clear visitors, they 
won’t need to run back and 
forth to the lobby to guide 
guests through check in.  

Prioritize Tenant Satisfaction

To keep your building secure, you need to know who’s coming and going at all times. But manual visitor check-in processes can lead to overworked security teams, long lines in your 
lobby and lack of visibility you need to keep tenants safe. Slow check-ins can also frustrate tenants whose schedules are thrown o� if their visitors aren’t admitted promptly. 

Read on for six steps you can take to improve your visitor check-in process with visitor management software. 

Are you ready to streamline visitor management and keep your buildings safe? 

Schedule a demo of Prism Visitor Access

https://www.buildingengines.com/request-demo/visitor-access/

