
Investing in Building Operations 
Under pressure to do more with less, retail operators 
said building operations software was their top tech 
investment priority for 2022.

1.	Overall building operations

2.	Equipment maintenance 

3.	Energy management/ 
sustainability 

4.	Space management 

5.	Visitor/building access 

Tech With the Most 
Potential for Retail
Asked about the emerging CRE 
technologies they think will make 
an impact on their business, retail 
respondents ranked the following 
technologies from most to least 
important: 

1.	Predictive analytics/analytics tools

2.	Virtual touring 

3.	Smart buildings/IoT 

4.	Artificial intelligence tools 

5.	Digital twins

Retail Tenants Want Greater Responsiveness
We wanted to know how people were doing right now. So we asked respondents which tenant requests were most 
common for them. The clear winner? Faster responses to work order requests. 

1.	Faster responses to work orders/maintenance requests 

2.	Better property management communication 

3.	Upgrades to tenant amenities 

4.	Shorter or more flexible leases 

5.	Touchless technology 

6.	Enhanced health and safety protocols

In the fall of 2021, Building Engines partnered with BOMA (Building Owners and 
Managers Association International) to survey property professionals about their 
plans and expectations for 2022.* Their answers point to the way ahead for investment, 
sustainability, and building operations technology.  

There is evidence that the second year of the pandemic was better than the first for retail, despite 
the challenges of operating physical locations. Customers returned to physical locations in greater 
numbers, even as the shift to online shopping continues to accelerate.

What’s in Store for Retail
Building Operations in 2022?



There Must Be a Better Way
We asked which areas of building 
operations are the most time 
consuming/ripe for automation. 
Retail respondents had the same 
gripe as those in the commercial 
office and industrial sectors: COI 
management.  

1.	Certificate of Insurance (COI) management   

2.	Leasing   

3.	Compliance items | Inspections (tied) 

4.	Vendor procurement 

5.	Tenant communications 

6.	Marketing 

7.	Energy management/carbon 
reduction/fault detection 

Top Engineering 
Equipment Isn’t Physical
Properly equipping engineers is 
crucial to ensuring smooth building 
operations. When asked what their top priorities 
for equipping engineers were, retail respondents 
ranked the following in order from highest to lowest 
priority:  

1.	Transferring knowledge from seasoned 
engineers to more junior engineers  

2.	Reducing administration time    

3.	Mobile/app technology 

4.	Bridging the generational technology gap 
between old/young team members 

5.	Reducing safety hazards 

To find out more about the state of CRE in 2022, 
download the full Building Engines report:

*Respondents included property managers, engineers, asset managers, property owners, vendors, and more. 

Downturns = Time to Expand 
53 percent of retail respondents said their portfolios 
grew in 2021. 11 percent said their portfolios shrank, 
and 36 percent said their portfolios stayed the same 
size.
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Portfolios stayed 
same size

Portfolio shrank

Commercial retail operators are expecting a good 
2022. 83 percent expect their budget to stay the 
same or increase. 43 percent expect their budget to 
stay the same, and 40 percent expect their budget 
to increase in 2022. None expect their budget to 
decrease.
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https://www.buildingengines.com/resources/report/the-state-of-commercial-real-estate-building-operations-for-2022/

	Button 4: 


