What’s in Store for Retail

Building Operations in

In the fall of 2021, Building Engines partnered with BOMA (Building Owners and
Managers Association International) to survey property professionals about their
plans and expectations for 2022.* Their answers point to the way ahead for investment,
sustainability, and building operations technology.

There is evidence that the second year of the pandemic was better than the first for retail, despite
the challenges of operating physical locations. Customers returned to physical locations in greater
numbers, even as the shift to online shopping continues to accelerate.

Retail Tenants Want Greater Responsiveness
We wanted to know how people were doing right now. So we asked respondents which tenant requests were most
common for them. The clear winner? Faster responses to work order requests.
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Downturns = Time to Expand There Must Be a Better Way
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To find out more about the state of CRE in 2022,
download the full Building Engines report: =

= BuildingEngines
The State of Commercial Real -

Estate Building Operations for 2022

*Respondents included property managers, engineers, asset managers, property owners, vendors, and more.



https://www.buildingengines.com/resources/report/the-state-of-commercial-real-estate-building-operations-for-2022/

	Button 4: 


